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Members: AIMU - CMBU – MIABC - IBIA

ABOUT PETRO INSPECT OF COMPANIES
AVA Marine Group Inc and Petro Inspect are a professional
marine surveying & cargo inspection organization servicing
the international commodity trading community. We have
been in existence since 2009 to service primarily the Canadian

PETRO INSPECT GROUP
-AVA Marine Group Inc

and the US marine market with selective assignments

-Petro Inspect Americas Inc.

globally. We are also Members of the Canadian Board of

-Petro Inspect Panama S.A.

Marine Underwriters (CBMU), American Institute of Marine
Underwriters (AIMU), Chamber of Shipping of British Columbia
(COSBC), Marine Insurance Association of British Columbia

-Petro Inspect (Europe) Ltd. (Gibraltar)
-Petro Inspect Do Brazil

(MIABC) and a Corporate Members of the International Bunker

-Petro Inspect Middle East FZE

Industry Association (IBIA)

-Petro Inspect Asia Pte. Ltd.

As a marine surveying and consultancy organization our
maritime expertise encompasses the entire range of survey

-Petro Inspect Hong Kong Ltd.
-Petro Inspect Malaysia Sdn. Bhd

and inspection activities; however, it was soon realized that a

-Petro Inspect Hellas (Greece)

dedicated team of ‘bunker surveyors’ were needed positioned

-Petro Inspect Marine Services Trinidad Ltd.

at strategic locations whose sole purpose would be to provide
bunker surveying services to ship operators in order to deter
fuel theft and mal-practices which are so prevalent even
today. Out of this, the idea ‘Petro Inspect’ was born to cater
for the broader range of bunkering activities.
Our bunker surveying arm rigorously seeks to maintain its
high efficiency in meeting customer’s demands, by constantly
developing a bespoke bunker survey programme for clients
which has proved very successful and resulted in significant
cost savings for our clients. To date we have recovered 1000’s
of tones in un-declared fuel, averted numerous cappuccino
bunkers and prevented bribery thus saving charterers and
owners millions of dollars! Through multiple offices, a solid
foundation

of

the

Company’s

infrastructure

has

been

established reflecting the promising future of Bunker Detective
| Petro Inspect and enhancing its position as a leading global
marine surveying and inspection company.
-Petro Inspect is a Corporate Member of IBIA

-Petro Inspect holds SAC accreditation
-Petro Inspect holds bizSAFE Level 3 accreditation
-Petro Inspect holds ISO 9001/17020 accreditation

-Petro Inspect LLC (Russia)

-Petro Inspect (Netherlands) BV

WHAT WE DO
- Specialize in bunker fraud / fuel theft
prevention
- Serve as ‘protective surveyors’ for clients
during bunkering
- Investigate charter claims relating to
voyage underperformance
- Intervene during post-bunker dispute
- Strictly adhere to the principle of 3 'I's,
Independence, Integrity, Impartiality

We are a leading marine surveying and inspection company,
ISO 9001 and 17020 certified, specializing in bunker fraud /
fuel theft prevention. Not only that we also serve as ‘protective
surveyors’ on charterer’s or owner’s behalf ensuring no malpractice takes place during bunkering such as cappuccino
bunkers, gravitating of fuel, bribery etc. and at the same time
ensuring that only the best marine surveying and business
ethics are practiced.
Our

bunker

fuel

concealment

and

fraud

detection

is

proprietary to the company and largely depends on the handson approach and practical experience of surveyors and
therefore we hire only the best in the industry - our surveyors
being ex-seafarers themselves are well-versed with the
various techniques used to conceal bunkers on board.
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OUR CORE SERVICES

Core services provided under the banner of Petro Inspect' are:

Bunker Quantity
Surveys
Bunker Stem
Investigative
Surveys (BSIS)

1

Hire
Surveys
Charter On / Off
Hire and
Condition Surveys

Bunker
Investigative
Surveys
Overconsumption
claims

Bad Bunker
Disputes*

Voyage
underperformance
claims

Bunker Quality
Claims 2

Post-Bunker
Disputes

1

Bunker Stem Investigative Survey (or BSIS) is an all-inclusive service

and unique to Petro Inspect which is carried out on all vessels prior stemming
bunkers. ONLY with BSIS you get the true ‘snap shot’ of the bunker ROB
onboard the vessel and the barge and thus be in better position to deal with
any post-bunker disputes should one arise.
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Our expertise is frequently called upon to intervene in an event of ‘Bad’

Bunker dispute claims i.e. bunker contamination and consequential
liabilities arising from the supply of off- specification fuels where we will
ensure that proper chain of custody is maintained prior to subsequent
laboratory analysis.
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WHAT WE STAND FOR

Our Core Principles
Petro Inspect General Business Principles govern how each of
its subsidiaries which make up the AVA Group conducts its
affairs:

Company Vision
Be the leading marine surveying and inspection Company
driving excellence in global inspection services.

Company Mission
We are in business first and foremost to do a good job and to
satisfy our customers and we do this by striving to be better
than our competitors. The company recognises the need for
providing high quality marine surveying and consultancy
services to the marine industry and it does this by strictly
adhering to the principle of 3 'I's, i.e. Independence, Integrity,
Impartiality and a high level of professionalism. Our vision is
to be the marine surveying and consultancy Company of
choice globally exceeding client’s expectations each and every
time.
Our success is built on the satisfaction of our clients, and the
company aims to remain at the forefront of its business by
continuous improvement.

Our Values
BD employee’s share a set of core values - honesty, integrity
and respect for people. We also firmly believe in the
fundamental importance of trust, openness, teamwork,
professionalism and pride in what we do.
We are:
‘Driven, Innovative, Committed, Relentless, Transparent’

Our Commitment to Customers
We seek a high standard of performance, maintaining a strong
long term and growing position in the competitive
environments in which we choose to operate to win and
maintain customers by developing and providing services
which offer value in terms of both price and quality.

Our Commitment to Employees
To respect the human rights of our employees and to
provide them with good and safe working conditions,
and competitive terms and conditions of employment
-To promote the development and best use of the
talents of our employees
-To create an inclusive work environment where every
employee has an equal opportunity to develop his or her
skills and talents.
-To encourage the involvement of employees in the
planning and direction of their work and to provide them
with channels to report concerns.
-We recognize that commercial success depends on the
full commitment of all employees and therefore BD’s
greatest strength is the quality of its staff.

Our Commitment to Health, Safety, Security and
the Environment (HSSE)
The Company has a systematic approach to health,
safety, security and environmental management in
order to achieve continuous performance improvement.
To this end, BD manages these matters as critical
business activities, set standards and targets for
improvement.
The Company aims to ensure a safe and healthy
working environment for all of our employees and
visitors by complying with all relevant local legislation
or regulations, and the best practice guidelines
recommended by national health and safety authorities.
The Company recognizes that by the nature and
operations of our work we have an impact on the
environment. We continually look for ways to reduce the
environmental impact of our operations and services
and strongly encourage the use of 3 ‘R’s –
‘Reduce – Recycle - Re-use’

OUR LOSS PREVENTION WORK

The primary function of Petro Inspect as a marine surveying
Company is "Loss Prevention" by focusing on best practices to help
avert mal-practices and bunker fraud and by playing an active role
in keeping the shipping industry informed. To-date we have written
numerous loss prevention bulletins (LP) which have been published
far and wide and much appreciated by all.
Our articles are also being used to educate and train ship’s staff in
charge of bunkering operations. The LP bulletins are available to
download from our website www.petro-inspect.com

Loss Prevention Bulletins

- Can you beat the Coriolis Flow Meters?
- Bunker Fuel Gravitating (Inter-tank Transfers)
- Cappuccino Bunkers
- Dealing with Post-Bunkering Disputes
- Bunker Stem Investigative Surveys – Preventing Short Supplying of Bunkers

CONTACT US
For further information, please contact our Marine Loss
Prevention team at ops@petro-inspect.com

GLOBAL OFFICES

•

AVA Marine Group Inc.
The Marine Building, Suite 1000-355 Burrard Street, Vancouver, British Columbia V6C 2G8 Canada

•

Petro Inspect Americas Inc.
301 Union Street, # 21445, Seattle, WA 98111 United States of America

•

Petro Inspect Panama S.A.
PH Bay View, Balboa Avenue, Office 1806, Tower 300, Panama City, Republic of Panama

•

Petro Inspect (Europe) Ltd.
13/1 Line Wall Road, Gibraltar

•

Petro Inspect Do Brazil Inspecao de Cargas
Avenida Arthur de Abreu, 66, sala 6 Centro Histórico, Paranaguá - PR, 83203-210

•

Petro Inspect Middle East FZE
PO Box 50375, Fujairah, United Arab Emirates

•

Petro Inspect Asia Pte. Ltd.
77 High Street # 05-13, High Street Plaza, Singapore 179433

•

Petro Inspect Hong Kong Ltd.
20th Floor, Central Tower, 28 Queen's Road, Central, Hong Kong

•

Petro Inspect (Malaysia) Sdn. Bhd
28, Jalan Merah 3, Taman Pelangi, 80400, Johor Bahru, Malaysia

•

Petro Inspect Hellas
18 Zoodochou Pigis Str., Agia Varvara, 12351, Greece

•

Petro Inspect Marine Services Trinidad Ltd.
Odysseus Chambers, 11 St Vincent Street, Port of Spain Trinidad and Tobago

•

Petro Inspect LLC (Russia)
Kalingingrad: Belinskogo 42-78, Kaliningrad 236010 Russian Federation
Nakhodka: Primorskiy Kray, s. Vladimiro-Aleksandrovskoe, 97 Lazo St., Nakhodka, 692962 Russian Federation

•

Petro Inspect (Netherlands) BV
Herengracht 420, 1017BZ Amsterdam
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